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1. Document Information

1.1 Revision History

Date Version Description
10/05/2022 1.0 Launch of the electronic Gate pass module
27/08/2025 1.1 Update of the MTCA website

Table 1 - Revision History

1.2 Purpose and Structure

This user guide aims to provide general information and step-by-step instructions on how to issue a
Gate Pass till the exit of the container from Freeport. Furthermore, the Gate Pass User Guide describes
the functional and navigational capabilities of the system:

e Issuing of Gate Pass

e Accept/Reject Proof of Union Status

e Accept/Reject Extension of a Gate Pass

e Accept/Reject Cancellation of a Gate Pass

e Selecting a Gate Pass for scanning

e Scanning a container and recording result

o Keeping records of Haulier at Freeport Gate

e Filling Seal numbers for Selected for Control containers at Freeport Gate

This user guide is intended for Declarants and Importers, Hauliers, Customs Customer Services,
Customs Scanning Unit (CSU), Customs Intelligence Services (CIS), Customs Assistants and Officers at
Freeport gate.

It is divided into six parts. Part one is intended for Declarants/Importers. The second part is intended
for Customer Service officers, the third and fourth parts are intended for Risk Analysts and Scanning
officers, while the fifth and sixth parts are for Customs Assistants and Customs Officers at Freeport
gate respectively.
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4.1 Malta Tax and Customs Administration (MTCA) Portal

The Gate System can be accessed through the Malta Tax and Customs Administration (MTCA) Portal
under CUSTOMS, under ELECTRONIC SYSTEMS, in the page CUSTOMS ELECTRONIC SYSTEMS

(CES)[Figure 1 & 2].

e
TAX & CUSTOMS
ADMINISTRATIC

MALTA

Q

DELIVERING TRANSFORMATION

CUSTOMS

Freephone ‘. 153

citizens

m’,Tax

2

PRIVATE INDIVIDUALS

2

BUSINESS

ELECTRONIC SYSTEMS

Accompanied Excise Goods From EU or From Third Countries

Contact Customs at Malta Intemational Airport

Introducing the New UCC Nationsl Import System Upgrade
Completing Customs Declarations

Importation into Malta of Used Household and Personal Belongings CES Trsining

Upon Transfer of Residence from a Non EU Country
Importing Live Animals Pets into Malta
Information to Travellers on Cash Declaration

Inteflectusl Property Rights - Cross Border Measures

All you Need to Know About Excise
An Introduction to Taric

Binding Toriff Information Unit (BTIU)

Brexit

Clesrances from Other Departments

Customs and Excize Forms

E-Commerce

Economic Operators

Fees and Charges

Intellectus! Property Rights (IPR:)

Legilation

Manufacturing and Imparting Tobacco Products
Payment Facilities

Penalty Incresse On Hlicit Cigarettes

The Transit/Free Zones Section

Customs Electronic Systems (CES)

Customs Systems Queries
Nationsl Import System (NIS)

Gate Paszes

Nationsl Export System (NES)

NCTS- PS5

Import Control System 2 (ICS2)
AN-PN-TS System

Excise Mavement Control System (EMCS)
System to System

System-To-System (SToS)

User Guides.

Travellers” Allowances on Accompanied Goods from Non-EU or EU

Countries

FAG:

Figure 1 — Malta Tax and Customs Administration (MTCA) Portal

Phone
Businesses

L 144

Proceed to the NIS home page, the user must select National Import System (NIS) from the Customs
Electronic System (CES) Web page [Figure 2].
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Customs Electronic System (CES)

[ 4

National Import System Mational Export System

N/

Excise Movement Control System (EMCS) AN, PN, TS System

2o

Online Payment System NCTS - P5

Figure 2 - Customs Electronic System

4.2 Login

User must type a correct username and password and then click on Sign in [Figure 3] to log in to the
system.

i Password

Meead help? Conlact us

Figure 3 - Login Screen
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5. Economic Operator

Currently, a gate pass can only be issued for containers exiting Freeport. Declaration’s status must be
Selected for Control, Goods Released or C/T2L.

5.1 Gate Pass Dashboard

Go to Procedures and select Gate Passes [Figure 4].

NIES Procedures ~  (ontact Us & agent01 ~
Export
Cor ...

Online Payment

Figure 4 - Procedure/Gate Pass

User will be directed to the Gate Passes dashboard. From the Menu, user can create a New gate pass
and view gate passes which are In Progress and Completed [Figure 5] and [Table 2].

NIES Procedures ~  Contact Us & ageni01 ~
Y Advanced Search . - - cearch by LRN or MR
< B New = In Progress = Compleledl Search by LRN or MR
Declaration created between
Gate Passes
Container Number
< LRN + MRN < Importer <+ Declarant % Creation Date + Status

Status 2022100055338 22MT100500062848X7 MT12823634 MT12823634 10/05/2022 12:44 IN PROGRESS Edit -

2022100055332 22MT100500062842X2 MT12823834 MT12823634 10/05/2022 10.06 IN PROGRESS Edit -
Select All| Deselect All N o s
Gate Pass Status 2022100055328 22MT090500062838X0 MT12823634 MT12823634 09/05/2022 14:40 IN PROGRESS Edit -

2022600816019 MT12823634 08/05/2022 09:01 IN PROGRESS Edit -
Select All Deselect All - - .

2022100055251 22MT050500062805X2 MT12823624 MT12823634 05/05/2022 15:11 IN PROGRESS Edit -

2022100055248 221MT050500062802X5 MT12823634 MT12823634 05/05/2022 14:12 IN PROGRESS Edit -

Figure 5 - Gate Pass Menu

Function Description

New To create a new Gate Pass

In Progress Can Edit or View a created Gate Pass
Completed Completed Gate Passes

Table 2 - Gate Passes Functions
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A list of Gate Passes created by the user will be shown under Gate Passes [Figure 6]. The list of
declarations displays the LRN, MRN, Importer, Declarant, Creation Date and Status, of which can be
sorted either by ascending or descending order.

NIES Procedures ~

Y Advanced Search N
(8 W-=-1\C"l =inProgress 3= Completed fo
Declaration created between
Gate Passes
Container Number
e LRN 4 MRN +importer % Declarant CreationDate % Status
G 2022100055338 22MT100500062848X7  MT12823634  MT12823634  10/0520221244  IN PROGRESS Bt |~
2022100055332 22MT100500062842X2  MT12623634  MT12823634  10/05202210:06 N PROGRESS it |~
Select Al Deselect All
~57 ¥ q = A &1 =TT G -
Cote Pass Status 2022100055328 22MTO90500062838X0  MT12823634  MT12823634 090520221440  IN PROGRESS Edt
2022600816018 MT12823634 09/05/202209:01 N PROGRESS Eat |~
SelectAll Desslect Al
il i 2022100055251  22MT050500062805X2 MT12823634  MT12823634  05/05202215:11  IN PROGRESS Edt |-
2022100055248 22MTOS0500062802X5  MT12823634  MT12823634  05/052022 14112 IN PROGRESS Eat |~

Figure 6 - Gate Pass Dashboard

5.1.1 Gate Pass dashboard - ‘In Progress’

NIES  Procedures - Contact Us & ageniot -
Y Advanced Search
< gress | = Completed co
Declaration created betwaen
Gate Passes
Container Number
< LRN + MRN = Importer < Declarant Creation Date < Status
Status 2022600816574 MT12823634 16/05/2022 11:24  AWAITING APPROVAL View -
2022100055359 22MT160500062869X0 IMT12823634  MT12823634  16/05/2022 10:27 IN PROGRESS Edit -

Figure 7 - In Progress tab
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Furthermore, under the dropdown menu [Figure 8] and [Figure 9], several actions [Table 3] and
[Tabled] are available. Actions available vary depending on the gate pass status.

2022100055338  22MT100500062848X7  MT12823634  MT12823634  10/05/202212:44 N PROGRESS
2022100055332  22MT100500062842X2 MT12823634  MT12823634  10/05/2022 1006  IN PROGRESS
Figure 8 - Gate Pass dropdown menu - Edit
Action Description
Edit Edit Gate Pass
View View Gate Pass details
Table 3- Gate Pass dropdown actions (non-EU goods)
2022600815998 MT12823634 03/05/2022 15:37  REJECTED| view [+
2022600816236 MT12823634 03/05/202215:06  INPROGRfs Cancel
REU}' Proof of Union Status
2022100053497  22MT150200061448X0  MT12823634  MT12823634  15/02/202215:56  IN PROGRAGS o v
Figure 9 - Gate Pass dropdown menu - View
Action Description
Cancel Cancel Gate Pass

Retry Proof of Union Status

Submit a corrected proof of union status

Table 4- Gate Pass dropdown actions (EU goods)

5.1.2 Gate Pass dashboard - ‘Completed’

NIES Procedures ~  Contact Us

Y Advanced Search

< = In Progress ompleted

Declaration created between

Gate Passes
Container Number

+ LRN < MRN < Importer <+ Declarant

Status 2022100055357 22MT160500062867X1 MT12823634 MT12823634

2022600816484 MT12823634

% Creation Date

16/05/2022 09:51

12/05/2022 07:49

& agento1 ~

< Status

COMPLETED View

CANCELLED View

Figure 10 - Completed tab
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Completed gate passes can only be viewed.

= LRN + MRN < Importer + Declarant < Creation Date < Status

2022100055357 22MT160300062867X1 MT12823634 MT12823634 16/05/2022 09:51 COMPLETED View

Figure 11 — Completed gate pass - View

Action Description

View View Gate Pass details
Table 5 — Completed gate pass - View

5.1.3 Quick and Advanced Search

Quick Search allows searching for a declaration by the Local Reference Number (LRN) or Movement
Reference Number (MRN) [Figure 12].

NIES

[=lE'M =InProgress = Completed m n

Figure 12 - Quick Search

Advanced Search allows searching declarations by Declaration created between, Container number,
Status, Gate Pass Status [Figure 13].

F Advanced Search ]

Declaration created between
Container Number

Status

Select All | Deselect All
Gate Pass Status

Select All | Deselect All

Reset

Figure 13 - Advanced Search
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5.2 Create a new Gate Pass.

To generate a new gate pass, user must select New and a box will be shown for the user to enter
Manifest TDID/LRN and Importer EORI. If good’s status is C or T2L, declarant/importer must attach
the Proof of Union Status. Then click Create [Figure14].

Manifest
TDID/ILRN

Importer EORI

Enter LRN or Manifest TDID number
Enter importer EORI number

::::' of Union Choose File | No fll chosen
us

-

Figure 14 — Create new gate pass

5.2.1 Possible error messages when creating a gate pass

5.2.1.1 Scenario 1 - Various LRNs for one container

A container is covered by several import declarations and importer/declarant successfully creates a
gate pass for one of the LRNs.

If importer/declarant attempts to create another gate pass for a different LRN pertaining to the same
container number, the system will return a message stating that Gate Pass for this Manifest TDID/LRN
has already been created [Figurel5]. In such case, the first gate pass issued must be used for all LRNs
related to the same container number.

Manifest
TDID/LRN

2022100055321

l Gate Pass for this Manifest TDID/LRN has already been created l

| MT12823634] ‘

Proof of Union Choose File | No file chosen
Status

Importer EORI

Figure 15 - Scenario 1 - Various LRNs for one container
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5.2.1.2 Scenario 2 - Incorrect declaration Status

Declarations not accepted into customs area, awaiting payment or not successfully submitted in NIS,

system will prompt an error message: The declaration does not have the correct status for a Gate
Pass to be issued [Figure 16].

Manifest 2022600816483
TDID/LRN
Importer EORI MT12823634

Proof of Union Choose File | Mo file chosen
Status

[ThE declaration does not have the correct status for a Gate Pass to be iSSUEU]

Figure 16 - Scenario 2 - Incorrect declaration Status

5.2.1.3 Scenario 3 - Incorrect EORI number

LRN and EORI number must pertain to the same declaration, if otherwise the system will prompt error:
TDID does not exist or you do not have access to the declaration [Figure 17]

Manifest
TDID/LRN

2022600816483

[TDID does mot exist or you do not have access to the declaration ]

MT10749623

Proof of Union Choose File | No file chosen
Status

Importer EORI

Figure 17 - Scenario 3 - Incorrect EORI number
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5.2.1.4 Scenario 4 - Invalid file type of the proof of union status (EU goods)

The proof of union status attachment must have the correct file type. System returns error Invalid file
type when file type attached is not valid [Figure 18]. The accepted file types are the following: pdf,
Xps, oxps, gif, jpg, jpeg, bmp, png, tif, tiff, doc, docx, xls, xIsx, odt and ods files.

Manifest
TDID/LRN

Importer EORI

2022600816415

MT12823634

Proof of Union Choose File | MT40010112100000000333 xml
Status

| Invalid file type XML )

Figure 18 - Scenario 4 - Invalid file type of the proof of union status (EU goods)

5.2.1.5 Scenario 5a - Goods Status left blank in Manifest system (EU goods)

EU goods must be marked as C or T2L in Manifest system. If T Status field is left blank [Figure 19],
goods will automatically be considered as non-union goods. Therefore, system will return error: The
declaration does not have the correct status for a Gate Pass to be issued [Figure20] and Gate Pass
cannot be created for EU goods unless Manifest is amended.

Bill Of Lading

Prefixs | T-Genoa W || ITGOAT No®| 1036 D 2022600816420 Status | Fepisterad
Mame Motify
TR [MT12822834 Custorns Deparime| (WNGERSORELEDS Client
Restrictions | || Transhipment= [No || Freight Prepsia® [ No [T Status |
Ares code® | CTS-Malta Free Port W || 112 Ru-nu‘k|
MR notspplicable |

ol
-

ines Of Packages
B Package Type* Mark Quantity* Weight(Kg)* Desc* Remark
Olex_ | eox v |[zdar |[50 |[ 15000.000 [[s0cds | |

oL v | | | | |

Figure 19 - Scenario 5a - Goods status left blank in Manifest system (EU goods)
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Manifest 2022600816441
TDID/LRN
Importer EORI MT12823634

Proof of Union Choose File | User Registration 2021.xls

Status

| The declaration does not have the correct status for a Gate Pass fo be issued]

Figure 20 - Scenario 5b - Missing goods status in Gate Pass system (EU goods)

5.3 Issue Gate Pass

5.3.1 EU goods

After creating the gate pass, declarant/importer must obtain an approval from Customs for EU goods
[Figure 21]. The attached proof of union status document must be valid to proceed.

NIES Procedures ~  Contact Us & agent01 ~

LRN 2022600816418 Status AWAITING APPROVAL €
@ Created On - Requested by
11/05/2022 10:05 agento1

Arrival Date 03/05/2022 00-00 Ship's Name MS VALLETTA

Expiry Date Proof of Union TING APPROVAL View
Status

Approval required first

Figure 21 - Awaiting approval for proof of union status

Customs automatically receives the attachment of the proof of union status, verifies document and
accepts or rejects attachment.

Declarant/importer checks if proof of union status was accepted or rejected by accessing gate passes
dashboard and searches for declaration. The status changes from Awaiting Approval to In Progress if
approved or Rejected if rejected [Figure 22].
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' = In Progress i= Completed m Search by LRN or MRN... n

Gate Passes

+ LRN + MREN + Importer = Declarant + Creation Date + Status

2022600816483 MT12823634 12/05/2022 07.52 REJECTED

2022600816484 MT12823634 12/05/2022 07:49 AWAITING APPROVAL

2022600816418 MT12823634 11/05/2022 10:05

IN PROGRESS

Figure 22 - Approved or Rejected proof of union status

When accessing the gate pass details, user can also view the result [Figure 23] and [Figure24].

LRN 2022600816418 status IN PROGRESS €« Save

@ Created On a Requested by

11/05/2022 10:05 agent01
Arrival Date 03/05/2022 00:00 Ship's Name MS VALLETTA
Expiry Date 26/05/2022 08:58 Proof of Union APPROVED View
Status
(] ‘Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email Haulier Mob. Action
No [m]
[m} 22MT00154 GHJU1245789 CREATED NOT APPLICABLE B~ 99 Issue Email

Figure 23 - Proof of union status approved

LRN | 2022600816483 Status REJECTED €

e Created On a Requested by

12/05/2022 07:52 agento1
Arrival Date 03/05/2022 00:00 Ship's Name MS VALLETTA
EXpiry Date Proof of Union REJECTED View

Status

Figure 24 - Proof of union status rejected

When proof of union status is Rejected, declarant/importer can Cancel or Retry Proof of Union Status
[Figure 25]. User searches for LRN/MRN in Gate Pass dashboard and clicks on drop down menu near
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View. User can choose Cancel to stop the entire request or Retry Proof of Union Status to reattach
and resend a new valid proof of union status.

‘ = In Progress i= Completed m Search by LRN or MRN.... n

Gate Passes

+ LRN + MRN + Importer + Declarant ~ Creation Date + Status
2022600816483 MT12823634 12/05/2022 07:52 ~ REJECTED view [+
2022600816484 MT12823634 12/05/2022 0743  AWAITING Af  Cancel
Relry Proof of Union Status
2022600816418 MT12823634 11/05/2022 10:05  IN PROGRE

Figure 25 - Cancel or retry proof of union status

After receiving the rejection from Customs, if declarant/importer has in hand a valid proof of union
status, s/he can choose Retry proof of union status. Subsequently, a box will be prompted with the
reason for rejection. Declarant/importer can Retry Request or Cancel Request [Figure 26].

Proof of Union Status Retry:

This document is not signed so it is considered as invalid

| Cancel Request [ Retry Request J

Figure 26 - Cancel or retry request

By selecting Retry Request, declarant/importer can upload a new file and Submit a new proof of union
status [Figure 27].
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Proof of Union Status Retry:

This document is not signed so it is considered as invalid

Cancel Request

Upload another attempt of proof of union status:

Choose File

Retry Request |

Submit

Figure 27 - Upload a new proof of union status file

Gate pass status will change from Rejected to Amended [Figure 28].

= In Progress £E Completed m Search by LRN or MRN... n

Gate Passes

+ LRN = MRN = Importer = Declarant = Creation Date = Status
2022600816483 MT12823634 12105/2022 07:52 AMENDED

Figure 28 - Gate pass for union goods amended

Gate pass status will show Cancelled [Figure 29] when declarant/importer selects Cancel Request
[Figure 27].

= In Progress = Completed m 2022600816484 n

Gate Passes

* LRN * MRN =+ Importer % Declarant + Creation Date + Status

2022600816484 MT12823634 12/05/2022 07:48 CANCELLED

Figure 29 - Gate pass for union goods cancelled
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5.3.2 Non-Union Goods

5.3.2.1 Goods Released

Following the creation of gate pass, declarant/importer will be directed to the gate pass details. Prior
to clicking Issue email, user must fill in Haulier Email details (mandatory) and Mobile number (when
available) so that the gate pass can be generated and sent to the given email address [Figure 30].

NIES Procedures ~ C Us ageni0l ~
LRN 2022100055350 Status | IN PROGRESS € Save
Gate Passes
@ Created On - Requested by
12/05/2022 15:33 agent01
Arrival Date 12/05/2022 15:30 Ship's Name MS VALLETTA
Expiry Date 26/05/2022 15:33 Proof of Union View
Status
(] Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email jffHaulier Mob. Action
O No O
[m] 22MT00155 0O0LU1245895 CREATED NOT APPLICABLE qqga@aod H- ssue Email

Figure 30 - Issue Gate Pass for Goods Released

When emailed is issued, gate pass status changes from Created to Assigned [Figure 31].

[0 Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob. Action
0 Ne [m]
[m] 22MT00156 ZZ11U1245896 ASSIGNED NOT APPLICABLE @gov.mt | Edit =

Figure 31 - Change of Gate Pass status when assigned

Upon receiving email, haulier may print a hard copy or save gate pass on an electronic device to
present at Freeport Gate to exit container. It is imperative that prior haulier collects container, s/he
checks if container is selected for scanning. If container is To be Scanned [Figure 32], Haulier must go
to Customs Scanning Unit to scan container.
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Malta Customs Container Pass

Container RefNo:  APRUE112196
Arrival Date: 05/05/2022 18:53

Status Code: GOODS RELEASED
Ship's Name: TEST

LRN/TDID 2022100055276

Scan Status [ rosescannen |

9E1001INZT

(valid for 10 working days)
Requested by fclarks01 on 06/05/2022 11:19

Figure 32 - Gate Pass printout

If scanning result is Satisfactory, s/he can proceed to Freeport Gate.

On the other hand, Customs Scanning Unit can Withhold a container. In such instance, the container
is seized and Customs will be liable for the container.

Another scanning result is On Hold, meaning that Customs Scanning Unit requires further clarification.
In such case, haulier must wait for the final scanning result namely Satisfactory or Withheld.

If haulier has the clearance from Customs Scanning Unit, s/he may proceed to Freeport Gate.

The Customs Assistant at Freeport Gate, will then scan the gate pass QR code [Figure 33] to verify
container number, register haulier’s I.D. card number and vehicle’s registration number in the system.

Malta Customs Container Pass

Container Ref No: APRUB112196
Arrival Date: 05/06/2022 18:53
Status Code: GOODS RELEASED
Ship's Name: TEST

LRN/TDID: 2022100055276
Scan Status: TO BE SCANNED

(valid for 10 working days)
Requested by fclarks01 on 06/05/2022 11:19

Figure 33 - Gate Pass QR Code
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N.B: Containers pending to be scanned, cannot exit Freeport Gate. System will not permit Customs
assistant to discharge container.

5.3.2.2 Completed Gate Pass

When selecting View in dashboard [Figure 34], declarant/importer will be directed to Gate Pass details
[Figure 35]. To view all gate pass information, go to View under Action [Figure 35].

Contact Us z552) & agent0l ~

[}]
[x]

Advanced Search
v B = rooes

Declaration created between

Gate Passes
Container Number

Z LRN * MRN + Importer < Declarant % Creation Date + Status

Status 2022100055357 22MT160500082867X1 MT12823634 MT12823634 16/05/2022 09:51 COMPLETED I View I

Figure 34 — Completed gate pass - View

& agentol -
LRN | 2022100055250 Status | COMPLETED €
Gate Passes
@ Created On - Requested by
05/05/2022 14:46 agento1
Arrival Date 05/05/2022 14:38 Ship's Name MS VALLETTA
Expiry Date 19/05/2022 14:46 Proof of Union View
Status
Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob. Action
No
22MT00106 VVDU1234567 EXITED NOT APPLICABLE stephanie.rug u- View

Figure 35 - Gate pass Details

When clicking View, declarant/importer will be directed to another screen, where user can view the
Details, Records and Status Logs [Figure 36].
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LRN 2022100055356 General Status  IN PROGRESS €

[ Details Records Status Logs ]

@ Created On a Requested by

16/05/2022 09:39 karaf

Figure 36 - Details, Records, Status Logs

From Details screen, user may view all information on the gate pass [Figure 37].

LRN 2022100055250 General Status COMPLETED *

Records Status Logs
o Created On 6 Requested by

05/05/2022 14:46 agent01

Gate Pass Number | 22MT00106 Container Ref. No VVDU1234567

Arrival Date 05/05/2022 14:38 Ship's Name MS VALLETTA

Expiry Date 19/05/2022 08:22 Extension Date

Status EXITED Scan Status NOT APPLICABLE
LRN Declaration Status Suspense Payment Reference Actions
2022100055250 SELECTED FOR CONTROL 2022000000037

Figure 37 - Gate pass Details screen

From Records screen, user may view haulier and vehicle details [Figure 38].

LRN 2022100055356 General Status  IN PROGRESS €«
Details Recoras Status Logs
ul Haulier Email D Haulier Mobile Number
N/A
Haulier Id Card Vehicle Reg.
Number
Exit Date dd/mmiyyyy Exit Time .

Seal Number Remarks

Figure 38 - Gate pass Records screen
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From Status Logs, user may view all actions performed to issue gate pass [Figure 39].

Details Records status Logs

SYSTEM EXITED
06/05/2022 08:44

TEST_GOFFICER SEALED
06/05/2022 08:44

TEST_GASSISTA' 1O SEAL
06/05/2022 0813

TEST_GASSISTA! CONTAINER VERIFIED
06/05/2022 08:12

SYSTEM SCANNING - NOT APPLICABLE
060572022 07-34

AGENTO1 ASSIGNED
06/05/2022 07:34

Figure 39 — Gate pass Status Logs screen

5.3.2.3 Selected for Control (No payment)

Selected for Control declarations with no payment due, shall follow same procedure as 7.3.2.1
(Goods Released).

N.B. All Selected for Control containers, after Customs Assistant verifies container, must go to the
Customs Officer’s office at Freeport gate, so that officer on duty seals the container before exiting
Freeport.

5.3.2.4 Selected for Control (With payment)
Selected for Control declarations with payment, undergo the same procedure as 7.3.2.1 (Goods

Released) until user clicks on Issue Email. Inmediately after, the system will prompt a message that
Suspense payment reference number/s are required to issue this gate pass [Figure 40].

Suspense payment reference number/s are required to issue this gate pass

Figure 40 - Suspense payment reference number message
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By clicking Continue [Figure 40], user will be directed to gate pass details to provide Suspense
Payment Reference number, then selects Submit [Figure 41].

LRN | 2022100055352

Details Records Status Logs

O

12/05/2022 16:38

Gate Pass Number 22MT00157

Arrival Date 12/05/2022 16:35
Expiry Date 26/05/2022 16:48
Status CREATED

General Status | IN PROGRESS

Created On [ ]

agent01

Container Ref. No BKYU1255868

Ship's Name MS VALLETTA

Extension Date

Scan Status NOT APPLICABLE

LRN

2022100055352

Declaration Status

SELECTED FOR CONTROL

Suspense Payment Reference

200000035

Figure 41 - Suspense payment reference number

€ | Submit

Requested by

Actions

After Suspense Payment is submitted successfully, user will be redirected to issue email. Upon clicking
Issue Email, haulier receives email and may collect container from Freeport. Furthermore, he must
check if container is selected for scanning [Figure 42].

O]

16/05/2022 08:29

Arrival Date 16/05/2022 08:27

Expiry Date 30/05/2022 08:29
Cate Pass Number Container Ref. No
22MT00158 AAY1255868

Created On

Gate Pass Status

CREATED

[_]
-
agent01

Ship's Name MS VALLETTA

Proof of Union
Status

Scan Status Extension Date Haulier Email

]

NOT APPLICABLE jpo@gov.mi

Figure 42 - Issue email for Selected for Control gate pass

Requested by

View

Haulier Mob. Action
No O

- o596 Issue Email

Then, haulier must proceed to Freeport Gate where Customs Assistant verifies container and takes
note of the necessary details. Since container is Selected for Control, haulier must go to the Customs

officer’s office to seal container.
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Multiple LRNs can pertain to one container. When one of the LRNs is Selected for Control, all the other
LRNs linked to the same container, irrelevant of their status, will be considered as Selected for Control.

If declarations have payments, follow procedure as 7.3.2.3 (Selected for Control with payment).
System will prompt a message that Suspense payment reference number/s are required to issue this
gate pass. Write suspense payment receipt number near each LRN. Goods Released declarations do
not require the Suspense Payment Reference since they are already paid [Figure 43].

O]

16/05/2022 09:39

Gate Pass Number
Arrival Date
Expiry Date

Status

Created On

22MT00159

16/05/2022 09:11

30/05/2022 09:52

CREATED

karaf
Container Ref. No
Ship's Name

Extension Date

Scan Status

Requested by

XXYU1255868

MS VALLETTA

NOT APPLICABLE

LRN

2022100055356

2022100055358

2022100055357

Declaration Status

SELECTED FOR CONTROL

GOODS RELEASED

SELECTED FOR CONTROL

Suspense Payment Reference Actions
2022000000058

N/A

2022000000060

\

Figure 43 - Multiple LRNs suspense payment receipt numbers

After Suspense Payment is submitted successfully, user will be redirected to issue email. Same
procedure applies as per 7.3.2.3 (Selected for Control with payment).

5.3.3 Possible error messages when issuing a gate pass

5.3.3.1 Scenario 1: Missing email address

When clicking Issue Email without filling an email address, the system will return error Haulier email
address is required [Figure 44].
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LRN | 2022100055359 Status  IN PROGRESS € Save
Gate Passes Declaration
(]
Created On - Requested by
16/05/2022 10:27 karaf
Arrival Date 16/05/2022 10:24 Ship's Name MS VALLETTA
Expiry Date 301052022 10:27 Proof of Union View
Status
O Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date [Haulier Email | Haulier Mob. Action
O fjNe [m]
0O | 22MT00160 Cccut212123 CREATED NOT APPLICABLE "W~ 96%

l Haulier email address is required. l

Figure 44 — Scenario 1: Missing email address

5.3.3.2 Scenario 2: Incorrect email address

When inputting an incorrect email address, the system will return error Mobile number or email does
not have the correct format [Figure 45].

LRN | 2022100055359 status | IN PROGRESS € sawe
Gate Passes Declaration
@ Created On [ ] Requested by
16/05/2022 10:27 karaf
Arrival Date 16105/2022 1024 Ship's Name MS VALLETTA
Expiry Date 3010512022 10:27 Proof of Union View
status
(] Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email Haulier Mob. Action
0 Ne [m]
O 22mT00160 CCCU1212123 CREATED NOT APPLICABLE fg@nnj B - 969%

Mobile number or email does not have the correct format

Figure 45 - Scenario 2: Incorrect email address

5.3.3.3 Scenario 3: Missing suspense payment receipt number

Suspense payment receipt number is mandatory for Selected for Control declarations with payment.
If left blank, system will return error Suspense payment reference is required [Figure 46].
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(]
@ Created On - Requested by

16/05/2022 10:27 karaf

Gate Pass Number 22MT00160 Container Ref. No CCCU1212123

Arrival Date 16/05/2022 10:24 Ship's Name MS VALLETTA

Expiry Date 30/05/2022 10:56 Extension Date

Status CREATED Scan Status NOT APFPLICABLE
LRN Declaration Status Suspense Payment Reference Actions
2022100055359 SELECTED FOR CONTROL

Enter suspense payment reference num

Suspense payment reference is required

Figure 46 - Scenario 3: Missing suspense payment receipt number

5.3.3.4 Scenario 4: Incorrect suspense payment receipt number

Declarant/importer must declare the correct receipt number for Selected for Control declarations
with payment, or else system will return error Suspense payment reference is incorrect or does not
cover the amount of payable taxes of the declaration [Figure 47].

Details Records Status Logs
@ Created On () Requested by
16/05/2022 10:27 karaf
Gate Pass Number 22MT00160 Container Ref. No CCCU1212123
Arrival Date 16/05/2022 10:24 Ship's Name MS VALLETTA
Expiry Date 30/05/2022 10:56 Extension Date
Status CREATED Scan Status NOT APPLICABLE
LRN Declaration Status Suspense Payment Reference Actions
2022100055359 SELECTED FOR CONTROL

2022000000079|

Suspense payment reference is incorrect or does not cover the amount of
payable faxes of the declaralion

Figure 47 - Scenario 4: Incorrect suspense receipt number

5.4 Gate Pass Extension Request

A gate pass is valid for 10 days from the date of issue. Once date expires, declarant/importer must
apply for an extension.
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User must log in the Gate Pass system. From the Gate Pass dashboard, searches for the LRN related
to the gate pass and clicks on Edit. Then, user will be directed to gate pass details, clicks on drop down
arrow near Edit and selects Request Extension [Figure 48].

LRN | 2022100055353 Status | IN PROGRESS * Save
ate Passes Declaration
@ Created On a Requested by
16/05/2022 08:29 agent01
Arrival Date 16/05/2022 08:27 Ship's Name MS VALLETTA
Expiry Date 30/05/2022 08:29 Proof of Union View
Status
il Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob. Action
O Neo (]
il 22MT00158 AAYU1255868 ASSIGNED NOT APPLICABLE jporg@ com B - 969% Edit E

Request Extension

Figure 48 - Request extension for a gate pass

Instantly, a box will appear to give the reason for requesting an extension [Figure 49]. After
justification is given, user clicks Apply and automatically request will be sent to Customs Customer
Services Unit.

Extend Gate Pass

Reason for requesting an extension for gate pass 22MT00158:

Cancel Apply

Figure 49- Reason for extension of gate pass
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Declarant/importer can check if request for extension was approved or otherwise by accessing the
declaration and clicks View under Edit [50].

LRN | 2022100053467 Status IN PROGRESS “ Save
ite Passes Declaration
@ Created On a Reguested by
09/02/2022 07:15 karaf
Arrival Date 09/0212022 07:11 Ship's Name MS PINTO
Expiry Date 24/02/2022 07:15 Proof of Union View
Status
| Gate Pass Number Container Ref. No Gate Pass Status Sean Status Extension Date Haulier Email  Haulier Mob. Action
O Ne [m]
| 22MT00001 JMIZ1234567 ASSIGNED NOTAPPLICABLE 01/06/2022 juan_mizzi 1¢ ‘W~ 9967 Edit E\

Figure 50 - View extension result

Declarant/importer will then be directed to the below screen and clicks on Status Logs [Figure 51],
where s/he can find if extension was approved or otherwise [Figure52].

LRN 2022100053467 General Status IN PROGRESS «

dails | Recorcs
@ Created On a Requested by

09/02/2022 07:15 karaf

Gate Pass Number  22MT00001 Container Ref. No JMIZ1234567

Arrival Date 09/02/2022 07:11 Ship's Name MS PINTO

Expiry Date 24/02/2022 08:28 Extension Date 01/06/2022 03:19

Status ASSIGNED Scan Status NOT APPLICABLE

LRN Declaration Status Suspense Payment Reference Actions
2022100053467 SELECTED FOR CONTROL 2021000000178

Figure 51 — Gate pass Extension Status Logs
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LRN | 2022100053467 General Status IN PROGRESS

Details Records Status Logs

18/058/2022 08:19

SYSTEM ASSIGNED
18/05/2022 08:19

I.E/(S};f_z%g;ﬂoggro EXTENSION APPROVED
' Approval Reason: Approval given. Gale Pass is valid for 10

SYSTEM ° SCANNING - NOT APPLICABLE

days
AGENT01 ) ° PENDING EXTENSION
168005/2022 08:17 Justification: test

SYSTEM SCANNING - NOT APPLICABLE
09/02/2022 08:36

Figure 52 — Gate pass Extension Approval from Customs

Another method for the declarant /importer to check if extension was approved or otherwise, is by
clicking on the drop down near Edit and select Print Gate Pass [Figure 53].

Gate Passes Declaration
@ Created On a Requested by
09/02/2022 07:15 karaf
Arrival Date 09/0212022 0711 Ship's Name MS PINTO
Expiry Date 24/02/2022 0715 Proof of Union View
Status
O Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob. Action
O Neo O
a 22MT00001 JMIZ1234567 ASSIGNED NOT APPLICABLE 01/06/2022 juan.mizzi. 1€ W~ 9967 Edit E\
View

Request Extension

Request Cancellation

Reissue Email

Print Gate Pass

Figure 53 — View Extension Approval from gate pass screen

Declarant /importer then checks that date on gate pass is valid [Figure 54].
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@ Malta Customs Container Pass

Container Ref No JMIZ1234567

Arrival Date: 09/02/2022 0711

Status Code: SELECTED FOR CONTROL
Ship's Name: MS PINTO

LRN/TDID: 2022100053467

L0000.LINZZ

(valid for 10 working days)
Requested by karaf on 18/05/2022 08:19

Figure 54 - Gate pass validation date

5.5 Gate Pass Cancellation Request

Declarant/importer can request for a gate pass cancellation as long as the gate pass is not selected for
scanning.

User must log in the Gate Pass system. From the Gate Pass dashboard, searches for the LRN related
to the gate pass and clicks on Edit. Then, user will be directed to gate pass details, clicks on drop down
arrow near Edit and selects Request Cancellation [Figure 55].

LRN 2022100055353 Status IN PROGRESS € Save
Gate Passes Declaration
@ Created On - Requested by
16/05/2022 08:29 agent01
Arrival Date 16/06/2022 08:27 Ship's Name MS VALLETTA
Expiry Date ‘30/06/2022 08:20 Proof of Union View
Status
[m} Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email Haulier Mob. Action
[m] No O
a 22MT00158 AAYU1255868 ASSIGNED NOT APPLICABLE 01/06/2022 abc@gov.mt B~ 96961 Edit E
View

Reguest Extension

Request Cangsllation

Reissue Email

Print Gate Pass

Figure 55 - Gate pass request cancellation
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Instantly, a box will appear to give the reason for requesting a cancellation [Figure 56]. After
justification is given, user clicks Apply and automatically request will be sent to Customs Customer

Services Unit.

Cancel Gate Pass

Reason for requesting a cancsllation for gate pass 22MT00158:

Cancsal Apply I

Figure 56 — Gate pass request for cancellation justification

Once cancellation request is sent, the gate pass status changes to Pending Cancellation [Figure 57].

LRN 2022100055353 Status IN PROGRESS

Gate Passes Declaration

@ Created On -

16/05/2022 08:29 -agent0l

Arrival Date 1610512022 08:27 Ship's Name

Expiry Date 3000572022 08:20 Proof of Union Status
O Gate Pass Number Container Ref. No Gate Pass Status Scan Status
(m] 22MT00158 AAYU1255868 PENDING CANCELLATION NOT APPLICABLE

€ || Save

Requested by

MS VALLETTA

View

Extension Date Haulier Email Haulier Mob. No Action

(] O

01/06/2022 W~ 960612 Edit -

Figure 57 - Gate pass pending cancellation status

Declarant/importer will then be directed to the below screen and clicks on Status Logs [Figure 58],
where s/he can find if cancellation was approved or otherwise [Figure59].
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@ Created On - Requested by
04/05/2022 15:09 agent01

Gate Pass Number 22MT00008 Container Ref. No KJXU1234567

Arrival Date 04/05(2022 16:05 Ship's Name MS VALLETTA

Expiry Date 18/05/2022 10:56 Extension Date

Status ASSIGNED Scan Status NOT APPLICABLE

LRN Declaration Status Suspense Payment Reference Actions.
2022100055234 SELECTED FOR CONTROL N/A

Figure 58 — Gate pass cancellation Status Logs

Details Rscords

SYSTEM
18/05/2022 10:54
SYSTEM
18/05/2022 10:54

TEST_GCANCEL
180052022 10:54
AGENTO1
18056/2022 10:51
SYSTEM
04/05/2022 15:09
AGENTO1
04/05/2022 15:09
AGENTO1
04/05/2022 15:09

Status Logs

SCANNING - NOT APPLICABLE

ASSIGNED

CANCELLATION REJECTED
Rejection Reason: Container to be inspected bsfor:
cancellation

PENDING CANCELLATION
Justification: Please cancel. Container damaged.

SCANNING - NOT APPLICABLE

ASSIGNED

CREATED

Figure 59 - Cancellation rejection from Customs

When a cancellation request will be rejected, the gate pass status will be reverted to the previous

status [Figure 60].
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LRN 2022100055234 Status IN PROGRESS € Save

Gate Passes Declaration

@ Created On - Requssted by

04/05/2022 15:09 agent01

Arrival Date 04/05/2022 15:05 Ship's Name MS VALLETTA

Expiry Date 18/05/2022 15:00 Proof of Union Status View
(] Gate Pase Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email Haulier Mob. No Action

[m] [m]

(m] 22MT00098 KJXU1234567 ASSIGNED NOT APPLICABLE abc@gov.mt W - 9896 12¢ Edit ~

Figure 60 - Gate pass status reverted to former status

5.6 View, Reissue Email and Print Gate Pass

5.6.1 View Gate Pass

User must log in the Gate Pass system. From the Gate Pass dashboard, searches for the LRN related
to the gate pass and clicks on Edit. Then, user will be directed to gate pass details, clicks on drop down
arrow near Edit and selects View [Figure 61].

LRN | 2022100055234 Status  IN PROGRESS. € | save
Gate Passes Declaration
@ Created On a Requested by
04/05/2022 15:09 agento1
Arrival Date 04/0512022 15:05 Ship's Name MS VALLETTA
Expiry Date 18/06/2022 16:00 Proof of Union Status View
a Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email ) Haulier Mob. No Action
m}
O 22mT00088 KIXU1234567 ASSIGNED NOT APPLICABLE abo@gov.mt B~ 9696123 £t [+

Request Extension
Request Cancellation

Rsissue Email

Print Gate Pass

Figure 61 - View Gate Pass from gate pass details screen

Declarant/importer can view all the gate pass Details, Records and Status Logs [Figure 62].
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LRN 2022100055234 General Status IN PROGRESS €

l Details ~ Records  Status Logs l

@ Created On - Requested by
04/05/2022 15:09 agento1

Gate Pass Number 22MTo0088 Container Ref. No KJXU1234567

Arrival Date 0410512022 1505 Ship'e Name MS VALLETTA

Expiry Date 1800512022 1132 Extension Date

Status ASSIGNED Scan Status NOT APPLICABLE

LRN Declaration Status Suspense Payment Reference Actions
2022100055234 SELECTED FOR CONTROL N/A

Figure 62 - Gate Pass Details, Records and Status Logs

5.6.2 Reissue Email of Gate Pass

When declarant/importer requires to reissue gate pass email, s/he must log in the Gate Pass system
and from the Gate Pass dashboard, searches for the LRN related to the gate pass and clicks on Edit.
Then, user will be directed to gate pass details, clicks on drop down arrow near Edit and selects
Reissue Email [Figure 63].

LRN ' 2022100055234 Status IN PROGRESS € Save
Gate Passes Declaration
@ Created On a Requested by
04/05/2022 15:09 agento1
Arrival Date 04/0512022 15:05 Ship's Name MS VALLETTA
Expiry Date 18/06/2022 15:00 Proof of Union Status View
[J  Gate Pass Number Container Ref. No. Gate Pass Status Scan Status Extension Date Haulier Email[]  Haulier Mob. No Action
m}
O 22mT00088 KJXU1234567 ASSIGNED NOT APPLICABLE abc@gov.mt B~ 9696123 Eat[ <]
View

Request Extension

Raguest Cancsllation
Resissue Email

Print Gate Pass

Figure 63 - Reissue Email of gate pass
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When declarant/importer requires to print a gate pass, s/he must log in the Gate Pass system and
from the Gate Pass dashboard, searches for the LRN related to the gate pass and clicks on Edit. Then,
user will be directed to gate pass details, clicks on drop down arrow near Edit and selects Print Gate

Pass [Figure 64].

LRN 2022100055234

Gate Passes

O]

04/05/2022 15:09

Declaration

Arrival Date

Expiry Date

[  Gate Pass Number

(] 22MT00098

04/05/2022 15:05

18/05/2022 15:00

Container Ref. No

KJXU1234567

Status IN PROGRESS

(]
Created On -

agent01

Ship's Name MS VALLETTA

Proof of Union Status

Gate Pass Status Scan Status Extension Date Haulier Email ]

ASSIGNED NOT APPLICABLE abc®@gov.mt

€ Save

Requested by

View

Haulier Mob. No Action
a

W - 9696 123 Edit| ~
View

Request Extension

Request Cancsllation

Reissue Email

Print Gate Pass|

User must click on Print [Figure 65].

P f l -y 'I

I|' \
by Y,
e

'.\i- Y

Container Ref No:
Arrival Dats:
Status Code:
Ship's Name:
LRN/TDID:

(valid for 10 working days)

Requested by agent01 on 04/05/2022 15:09

Figure 64 - Print gate pass

Malta Customs Container Pass

KJXU1234567

04/05/2022 15:05
SELECTED FOR CONTROL
MS VALLETTA
2022100055234

860001Nce

Figure 65 - Gate pass printout
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6. Customs Officers

The new digitized Gate Pass system entails various roles performed by different Customs sections,
from the issuing of the gate pass till the exit of the container from Freeport.

The following table describes the Customs sections involved and their respective roles:

Section Role
Customer Service Unit e Approve or reject proof of union status
e Approve or reject request for gate pass extension
e Approve or reject request for gate pass cancellation
Customs Scanning Unit e Scan containers and record results:
Satisfactory
On Hold
Withheld
Customs Intelligence Service e Selects containers for scanning
Customs Assistant at Freeport gate e Records details of haulier and vehicle registration
number
Customs Officer at Freeport gate e Seals containers when declaration status is Selected for
Control

Table 6 - Customs roles

6.1 Customer Service Unit

This section is responsible for the approval or rejection of the proof of union status for EU goods,
approval or rejection of gate pass extension and approval or rejection of gate pass cancellation.

Customs Officer must log into NIES and selects Procedures and then Gate Passes [Figure 66].

NIES Procedures +  Contact Us 2s0) & Customs01 ~
Export
We _imeer 'oms01

Inspection (Assigner)
The Malta | P (Assig im provides economic operators & user-friendly application to complste and submit their Import, Export and Excise declarations in line with the
provisicns Inspaction (CGontrol) 1al Customs Ordinance, the Import Duties Act, the Excise Duty Act and any other law or regulation to which it may be subject. including the Union

Customs Code (Regulation (EU) No 952/2013 of the European Parliament and of the Council of 9 October 2013 laying down the Union Customs Code applicable as from 1 May 2016)

The information furnished to the Department will be handlad in line with itz Data Protection Policy and the provisions of Council Decision 20098/917/JHA of 30 November 2009 on the
uss of information technolegy for customs purposes

Figure 66 — Customs Officer Gate Passes login
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Once logged, Customs Officer will be directed to the Gate Pass dashboard [Figure 67].

NIES Procedures ~  Contact Us

Y Advanced Search

Declaration created between
Container Number

Status

Select All | Deselect All
Gate Pass Status

Select All | Deselect All

Floeet

% LRN

2022100055364

2022600816574

2022100055359

2022100055358

2022100055352

2022100055351

2022100055350

2022600816483

2022100055344

-LE B} = Progress = Completed m n
Gate Passes

+ MRN % Importer + Declarant % Creation Date % Status

22MT180500062872X3 MT10748623 MT10749623 18/05/2022 14:14 IN PROGRESS View
MT12823634 16/05/2022 11:24  AWAITING APPROVAL View ~

22MT160500062869X0 MT12823634 MT12823634 16/05/2022 1027 IN PROGRESS View

22MT160500082886X2 MT12823634 MT12823634 16/05/202209:38 IN PROGRESS View

22MT120500062862X0 MT12823634 MT12823634 12/05/2022 16:38 IN PROGRESS View

22MT120500062861X0 MT12823634 MT12823634 12/05/2022 16:08 IN PROGRESS View

22MT120500062860X1 MT12823634 MT12823634 12/05/202215:33 IN PROGRESS View
MT12823634 12/05/2022 07:52 AMENDED View ~

22MT110500062854X4 MT10749623 MT10749623 11/05/202213:37 IN PROGRESS View

22MT110500062853X5  MT10749623 MT10749623 11/05/2022 1328 IN PROGRESS View

2022100055343

Figure 67 - Customs Officer Gate Passes dashboard

Gate Pass statuses available are as follows:

Gate Pass Status Description

In Progress e View all gate passes in progress

Awaiting Approval e Awaiting Customs approval of the proof of union status
attached

Rejected e Incorrect proof of union status attached, rejected by
Customs

Amended e Customs receives the amended attachment of proof of union
status by Importer/declarant

Cancelled e Importer/declarant cancels proof of union status

Completed e Completed gate pass

e Extension rejection by Customs

Table 7 - Customs Officer Gate Passes statuses

6.1.1 Accept or Reject Proof of Union Status

For EU goods, declarant/importer must attach a proof of union status document when creating gate

pass. Then, Customs receives request for approval.

Customer Service Unit can view pending approvals for proof of union status by clicking on the small
blue button near In Progress [Figure 68].
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Y Advanced Search

Declaration created between

Container Number

Status

Select All| Deselect Al
Gate Pass Status

Select All| Deselect Al

L=

% LRN
2022600815998

2021600810664

Show every: 10

Reset

v

+ MRN

= In Progress

& Importer

< Declarant

MT12823634

MT10749623

Gate Passes

% Creation Date
03/05/2022 15:37

25/11/202115.44

1] >

< Status
AMENDED View -
AWAITING APPROVAL View N

Last refreshed on

Figure 68 — Gate passes pending approval of proof of union status

Another option to view pending approvals is by using the Advanced Search. Customs Officer must
select Status, choose Awaiting Approval from the drop-down and select Search [ Figure 69].

Contact Us

Advanced Search

Declaration created between

Container Number

Status

% AWAITING APPROVAL

Select All | Deselect Al
Gate Pass Status

Select All Deselect Al

< =2

+ LRN
2021600810664

Show every: 10

Reset

+ MRN

=in Progress

+ Importer

MT10749623

+ Declarant

Gate Passes

% Creation Date

25/11/2021 15:44

1 »

& test_pousCheck ~

I status: Awaiting Approval X

+ Status

AWAITING APPROVAL View

Last refreshed on [EETERE

Figure 69 - Advanced search to view gate passes ‘Awaiting Approval’

Customs Officer, initiates process by clicking on the dropdown menu near View and selects View Proof
Union Status [Figure 70].

Y Advanced Search

Declaration created between

Container Number

Status

Select All | Deselect All
Gate Paas Status

=inProgress = Completed
2 LAN 4 MRN % Importer
2022600818574 MT 12823634
2022600818483 MT 12823634
2022600814518 MT10749623

+ Declarant

Gate Passes

+ Creation Date
18/05/2022 11:24
12/05/2022 07:52

08/03/2022 16:03

= Status

AWAITING APPROVAL

view [¥]
AMENDED Cance
View Proof of Union Status
AWAITING APPROVAL o

Figure 70 — Customs Officer to ‘View proof of union status’

A box will be prompted, and officer can check proof of union attached by clicking Open. If attached
document is valid and correct, Customs officer clicks Approve and Submit [Figure 71].
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cancel

Figure 71 -Open and approve proof of union status

Once approval is submitted, Status changes from Awaiting Approval to Completed [Figure 72].

I = n Progress

Gate Passes

+ LRN + MRN %+ Importer % Declarant

2022600814518 MT10749623

Showevery: 10 v

% Creation Date

08/03/2022 16:03

m 2022600814518

+ Status

COMPLETED View

Last refreshed on (R R0

Figure 72 - Proof of union status completed

On the other hand, if attached document is incorrect, Customs Officer clicks Reject. Instantly, an
additional segment appears so that officer provides reason for rejection, then Submit [Figure 73]

Proof of Union Status: m

Reason for rejecting proof of union status

P — y22m 02 [} E
+ hupsyjicis.gov.mt/manifest/menujsp 2222022 sieajz0e2 o
7 Click nn the “Ardd’ hirttan in the nage ‘Adr 2 naze’

This document does is not @ proof of union statu

Gancel

Figure 73 — Rejection reason for proof of union status
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When rejection is submitted, Status changes from Awaiting Approval to Rejected [Figure 74].

I = In Progress m 2022600814213 n

Gate Passes

+ LRN + MRN < Importer + Declarant < Creation Date < Status
2022600814213 MT10749623 02/03/2022 16:14 REJECTED

Figure 74 - Proof of union status rejected

As soon as Customs Officer submits rejection, declarant/importer can view rejection and will be able
to correct attachment. When declarant/importer amends proof of union status and resends it to
Customs, status will change from Rejected to Amended [Figure 75]. Moreover, if declarant/importer
cancels request for amendment, status will change from Rejected to Cancelled [Figure 76].

& In Progress m 2022600815998 n

Gate Passes
+ Status
AMENDED

+ LRN * MRN + Importer + Declarant = Creation Date

2022600815998 MT12823634 03/05/2022 15:37

Figure 75 - Proof of union status — Amended

Gate Passes

+ LRN + MRN + Importer + Declarant = Creation Date

2022600814213 MT10749623 02/03/2022 16:14

+ Status
CANCELLED

Figure 76 - Proof of union status — Cancelled

Next step for the Customer Service Unit is to check the amended proof of union status. Officer must
access declaration by clicking on the small blue button or use Advanced Search. A list with status
Awaiting Approval or Amended [Figure 77] proof of union status will be generated.

Officer finds declaration and clicks on View Proof of Union Status to approve or reject attachment.
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I = In Progress mSear-:h by LRN or MRN, n

Gate Passes

% LRN + MRN <+ Importer < Declarant + Creation Date + Status
AMENDED
AWAITING APPROVA

Figure 77 - View amended proof of union status

View Proof of Union Status

2022600815998 1MT12823634 03/05/2022 15:37 View ||

2021600810664 IMT10745623 25M1/2021 15:44 View -

6.1.2 Accept or Reject Extension of Gate Pass

Once issued, a gate pass will be valid for 10 days. When gate pass expires, declarant/importer must
apply through the system for a gate pass extension. Then, Customs automatically receives a request
for extension.

Customs Officer can view pending extensions for proof of union status through Advanced Search and
from Gate Pass Status drop down selects Pending Extension, then presses Search [Figure 78]

Y JAdvanced Search) ‘ s m Search by LRN or MRN. n

Declaration created between

Gate Passes
Gontainer Number

IS Gate Pass Status: Pending Extension X

cm 2 LRN + MRN < Importer < Declarant  + Creation Date - status
2022100083472 22MT090200061424X7 MT12823634  MT12823634  09/02/2022 1428 IN PROGRESS <
e ——— 2022100053477 22MT0S0200061420X2 MT12823634  MT12823634  08/02/2022 1557 IN PROGRESS Eat | .
[Gate Pass Status
X PENDING EXTENSION 2022100053482 22MT140200061434X0 MT12823634  MT12623634  14/02/2022 1635 IN PROGRESS Bt | -

Select All Desslect All

showevery: 10 « 1 Last refreshed on
-

Figure 78 - Search ‘Pending Extension’ gate passes

Customs Officer then checks pending declarations by clicking on Edit [Figure 78]. S/he will be directed
to the gate pass details screen. Officer can view that the Gate Pass Status is Pending Extension. By
clicking the drop down near View, officer then selects Process Extension [Figure 79].
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LRN 2022100053472 Status IN PROGRESS € Save

ate Passes  Declaraiion
@ Created On - Requested by
09/02/2022 1428 karaf
Arrival Date 09/02/2022 0956 Ship's Name MS PINTO
Expiry Date 24/02/2022 1428 Proof of Union View
status
] Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email
No
2214T00008 JMIZ0000014 PENDING EXTENSIO NOT APPLICABLE juan. mizzi 1€

Process Extension

Figure 79 - Process gate pass extension

When clicking on Process Extension, a pop-up box will be prompted. Officer can view reason for
request and then selects Reject or Approve [Figure 80].

Request for an extension

Reason for requesting an extension for gate pass 22MT00008:

Cancel

Figure 80 - Approve or reject gate pass extension

After clicking Approve or Reject, an additional segment will be prompted so that officer provides
reason for approval or rejection and presses Submit [Figure 81].

Request for an extension
Reason for requesting an extension for gate pass 22MT00019:

test

Reason for rejecting request:

Request refused. Not a valid reason| ‘

Figure 81 - Reason for gate pass approval or rejection
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Gate Pass Status will change to Assigned when approved [Figure 82] or Cancelled when rejected
[Figure 83].

LRN 2022100053482 Status IN PROGRESS € Save

Gate Passes Declaration
@ Created On [ ) Requested by
14/02/2022 16:35 karaf
Arrival Date 14/02/2022 16:24 Ship's Name MS PINTO
Expiry Date 28/02/2022 16:35 Proof of Union View
Status
[J  Gate Pass Number Container Ref. No Gate Pass Status| Scan Status Extension Date Haulier Email ~ Haulier Mob. Action
No

22MT00025 JMIZ1000000 ASSIGNED NOT APPLICABLE 02/08/2022 Juan.mizzi 1€ - View

Figure 82- Gate pass extension approved status - Assigned

Gate Passes Declaration
@ Created On (] Requested by
09/02/2022 15:57 karaf
Arrival Date 09/02/2022 15:51 Ship's Name MS PINTO
Expiry Date 24/02/2022 15:57 Proof of Union View
Status
O Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob. Action

No

22MT00019 JMIZ0000023 NOT APPLICABLE juan.mizzi A€ - View

CANCELLED

Figure 83 - Gate pass extension rejected status— Cancelled

6.1.3 Accept or Reject Cancellation of Gate Pass

Declarant/importer can apply through the system to cancel a gate pass. Then, Customs automatically
receives request for cancellation.

Customs Officer can view pending cancellations by going to Advanced Search and from Gate Pass
Status drop down selects Pending Cancellation, then presses Search [Figure 84].
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[ Advanced Search ‘ — m Search by LRN or MRN n

Declaration created between

Gate Passes
Container Number

Z{E 5 Gate Pass Status: Pending Cancellation X

e £ LRN £ MRN 4 Importer ¢ Declarant % CreationDate  # Status
2022100055359 22MT160500062869X0 MT12823534  MT12823634  16/051202210:27  IN PROGRESS -
2022100055221 22MTO30500062778X6 MT0749523  MT10749623 030520221535  IN PROGRESS Ean | -

Gate Pass Status

% PENDING CANCELLATION 2022100053474 22MT090200061426X5 MT12823634  MT12823634  09/02/2022 15:02 IN PROGRESS Edit -
Select All | Deselect All 2021100053163 21MT011200060925X2 MT12823634 MT12823634 0112/2021 15:47 IN PROGRESS Edit -
-
Show every: 10  w « 1 » Last refreshed on

Figure 84 - Search pending cancellation gate passes

Customs Officer selects declaration to be cancelled and clicks on Edit [Figure 84]. S/he will be directed
to the gate pass details screen. Officer can view that the Gate Pass Status is Pending Cancellation. By
clicking the drop down near View, officer then selects Process Cancellation [Figure 85].

LRN | 2022100055359 Status IN PROGRESS € Save
ate Passes Declaration
@ Created On () Requested by
16/05/2022 10:27 karaf
Arrival Date 16/05/2022 10:24 Ship's Name MS VALLETTA
Expiry Date 30/05/2022 10:27 Proof of Union View
Status

7 Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email

22MT00160 CCccu1212123 PENDING CANCELLATION

TO BE SCANNED o view [+

Process Cancellation

Figure 85 - Process gate pass request for cancellation

When clicking on Process Cancellation, a pop-up box will be prompted. Officer can view reason for
request and then selects Reject or Approve [Figure 86].

47 |Page



Gate Passes Guidelines

Request for a cancellation

Reason for requesting a cancellation for gate pass 22MT00160:

Please cancel. Haulier sick

Reject Approve

Cancel

Figure 86 - Approve or reject cancellation

After clicking Approve or Reject, an additional segment will be prompted so that officer provides
reason for approval or rejection. Then presses Submit [Figure 87].

Request for a cancellation

Reason for requesting a cancellation for gate pass 22MT00160:

Please cancel. Haulier sick

oo

Reaszon for rejecting request:

Mot a valid reason fo cancel

Figure 87 - Reason for action taken

Gate Pass Status will change to Assigned when approved [Figure 88] or Cancelled when rejected
[Figure 89].
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LRN | 2022100053432 Status IN PROGRESS € Save

Gate Passes Declaration
@ Created On a Requested by
14/02/2022 16:35 karaf
Arrival Date 14/02/2022 16:24 Ship's Name MS PINTO
Expiry Date 28/02i2022 16:35 Proof of Union View
Status
O Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob. Action
No
22MT00025 JMIZ1000000 ASSIGNED NOT APPLICABLE 02/06/2022 juan. mizzi1¢ ‘- View

Figure 88 - Gate pass approved extension status — Assigned

Gate Passes Declaration
@ Created On a Requested by
09/02/2022 19:57 karaf
Arrival Date 09/02/2022 15:51 Ship's Name MS PINTO
Expiry Date 24/02/2022 15:57 Proof of Union View
Status
(m} Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email  Haulier Mob.
No
22MT00019 JMIZ0000023 CANCELLED NOT APPLICABLE Jjuan.mizzi. 1€ | View

Figure 89 - Gate pass rejected extension status — Cancelled

6.2 Customs Scanning Unit

This section is responsible for containers selected for scanning. After scanning the container, Customs
Officer must record result in gate pass system.

Customs Officer must log into NIES, Procedures and then Gate Passes to record scanning result [Figure
90]. Container Scanning List under Procedures is for viewing list of all containers selected for scanning.
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Import
Y Adva ’

Gate Passes
Declaratio
Container Number
Status

Select All | Deselect Al

< = In Progress

+ LRN

2022100055471

2022100055470

* MRN

22MT200500082973X7

221MT200500062972X8

+ Importer
MT10749623
MT10749623

Gate Passes

= Declarant

MT10749623

MT10749623

= Creation Date

20/05/2022 13:59

20/05/2022 13:46

< Status
IN PROGRESS

IN PROGRESS

View

View

Figure 90 — Customs Officer Gate Passes login

Customs Officer will be directed to the Gate Pass dashboard [Figure 91].

Y Advanced Search

Declaration created between

Container Number

Status

Select All | Deselect Al
Gate Pass Status

Select All | Deselect Al

< = In Progress

= LRN

2022100055471

2022100055470

2022100055364

2022600816574

2022100055359

2022100055356

2022100055352

+ MRN

22MT200500062973X7

22MT200500062972X8

22MT180500062872X9

22MT160500062869X0

22MT160500062666X2

22MT120500062862X0

% Importer

MT10749623
MT10749623
MT10743623
MT12823634
MT12823634
MT12523634

MT12823634

Gate Passes

+ Declarant

MT10749623

MT10749623

MT10749623

MT12823634

MT12823634

MT12823634

+ Creation Date

20/05/2022 13:59

20/05/2022 13:46

18/05/2022 14:14

16/05/2022 11:24

16/05/2022 10:27

16/05/2022 09:39

12/05/2022 16:38

+ Status

IN PROGRESS
IN PROGRESS
IN PROGRESS
IN PROGRESS
IN PROGRESS
IN PROGRESS

IN PROGRESS

View

View

View

View

Edit -

View

View

Figure 91 - Customs Officer Gate Passes dashboard

Customs Officer can view container presented for scanning by searching for the declaration linked to
the container in the Quick Search [Figure 92].

NIES Procedures ~

Y Advanced Search

Declaration created between

Container Number

Status

Select All| Deselect Al
Gate Pass Status

Select All| Deselect Al

Y oo |

= In Progress

+ LRN
2022100055471
2022100055470
2022100055364
2022600816574

2022100055359

+ MRN

22MT200500062973X7

2211T200500062972X8

22MT180500062872X9

22MT160500062869X0

Gate Passes

% Importer

MT10749623
MT10749623
MT10749623
MT12823634

MT12823634

+ Declarant

MT10749623

MT10749623

MT10749623

MT12823634

lﬂ:l 2022600816574 I:l l

+ Creation Date

20/05/2022 13:59

20/05/2022 1346

18/05/2022 14:14

18/05/2022 11:24

16/05/2022 10:27

+ Status

IN PROGRESS

IN PROGRESS

IN PROGRESS

IN PROGRESS

IN PROGRESS

View

View

View

View

Figure 92 — Quick Search for LRN
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Another option is by using the Advanced Search. Customs Officer inputs container number under the
Container Number field and presses Search. Customs Officer then clicks on Edit [Figure 93].

T Advanced Search ‘ = 1n Progress m Search by LRN or MRN n

Declaration created between

Gate Passes
[Container Number

cCeu212123 L Container Num: CCCU1212123 X |
I : LRN £ MRN % Importer  * Declarant  + CreationDate & Status
2022100055359 22MT160500062863X0 MT12823634 MT12823634 16/05/2022 10:27 IN PROGRESS -

Select All | Deselect All
Gate Pass Status Showevery: 10  + « | 1 » Last refreshed on

Select All| Deselect All

o

Figure 93 — Advanced Search for Container number

Customs Officer will be directed to the gate pass details screen. Officer can view that the Scan Status
is To Be Scanned [Figure 94].

Gate Passes Declaration
@ Created On - Requested by
16/05/2022 10:27 karaf
Arrival Date 16/05/2022 10:24 Ship's Name MS VALLETTA
Expiry Date 30/05/2022 10:27 Proof of Union View
Sstatus
O Gate Pass Number Container Ref. No Gate Pass Status Scan Status Extension Date Haulier Email Haulier Meb. Action
No
22MT00160 CCCU1212123 ASSIGNED TO BE SCANNED stephanie rug | R4

Figure 94 — Gate Pass status ‘To Be Scanned’

When Customs Officer clicks on Edit, s/he will be directed to the screen where Scan Status result must
be reported. Officer must go to the Scan Status [Figure 95] and from the drop-down list selects the
applicable result [Table 8].
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Details

0)

31/05/2022 10:18

Gate Pass Number
Arrival Date
Expiry Date

Status

Remarks

Created On

22MT00180

31/05/2022 10:16

15/06/2022 10:47

ASSIGNED

test

karaf
Container Ref. No APZU3104435
Ship's Name EM340

Extension Date

Scan Status TO BE SCANNED

Gate Passes Guidelines

Requested by

ON HOLD
WITHHELD
SATISFACTORY

Figure 95 — Gate pass scanning result screen

Scan Result

Description

Satisfactory Hauler can proceed to exit container
On Hold Scanning officer requires more information, more documents etc...
Withheld Container seized by Customs

Table 8 - Scanning results

N.B. Customs Scanning Unit can use the Gate Pass system only to record scan result. Any other
reporting must follow the usual procedure.

6.3 Customs Intelligence Service

This section is responsible to select and compile the list of containers to be scanned in Gate Pass

system.

Customs Officer must log into NIES, Procedures and then Container Scanning List to add a container

for scanning. Gate Passes under Procedures is for viewing all gate passes.

IES Procedures ~

Contact Us

Gate Passes

Y Adva

Container Number

LRN

Container Scanning List =Active = Completed

Container Number  Gate Pass Number

Reset m APHUB336128 22MT00060

SCANNED

& test sList ~
iE Cancelled
Container Scanning List
< LRN + status < Scan Status < Officer < Time Stamp
2022600814521 AMENDED TO BE TEST_SLIST 04/05/2022 Amend -

10:29

Figure 95 — Customs Officer Gate pass login
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Through the Container Scanning List, Customs Officer can create New containers for scanning and
also access Active, Completed and Cancelled gate passes for scanning [Table 9]. Moreover, a Customs
Officer can search by Container Number or LRN using the Advanced Search [Figure 96].

( & fest sList ~

= Active = Completed i= Cancelled ]
Container Number
Container Scanning List
LRN
v(:om.zm'lelNumt:er vGate Pass Number < LRN + Status + Scan Status < Officer + Time Stamp
Reset APHUB336128 22MT00060 2022600814521 AMENDED TO BE TEST_SLIST 04/05/2022 Amend -
m SCANNED N 10:29
TGHU1318539 21MT00022 2021100053251 GATEPASS TO BE SYSTEM 28122021 Amend -
LINKED SCANNED 1617
ABDU1256783 22MT00172 2022100055475 GATEPASS TOBE SYSTEM 23/05/2022 Amend -
LINKED SCANNED 1523
RSDU1245789 22MT00101 2022100055240 GATEPASS SYSTEM 23/05/2022 Amend -
Figure 96 - Container Scanning List dashboard
Function Description
New To create a new container for scanning
Active To view containers waiting for scanning and Customs Officer can amend
analyst instructions
Completed To view all scanned containers and their result
Cancelled To view containers that were selected for scanning but were cancelled at
a later stage

Table 9 - Options on dashboard

Customs Intelligence Unit can add a new container to the scanning list by pressing New [Figure 97].

NIES Procedures ~  Confact Us r & test_sList ~

Y Advanced Search - — =
(S -1 = Active = Completed £ Cancelled

Container Number

Container Scanning List

LRN
Container Number ~ Gate Pass Number % LRN % Status % Scan Status = Officer % Time Stamp
Reset m APHUG336128 22MT00060 2022600814521 AMENDED TOBE TEST_SLIST 04/05/2022 Amend -
SCANNED 10:29

Figure 97 - To add a new container for scanning
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A pop-up box will be prompted to input Container Number and Inspector Instructions for the Customs
Scanning Unit officer and presses Submit [Figure 98].

Add New Container for Scanning

Container Number RSDU1245789

[Inspector Instructions] Please scan container and check if container is fully
packed.

Figure 98 - Fill in details of new container

Once container is added, system will direct Customs Officer to Container List screen. When Customs
Intelligence Unit adds a container for scanning before a gate pass is issued, Status Log in Container
List will show as Created [Figure 99].

Container List

Details Status Log
Container Number Status Scan Status
ABDU1256783 CREATED

TEST_SLIST
LRN Gate Pass Number 23/05/2022 15:06

Risk Analyst Instructions

test

Figure 99 - Status Log ‘Created’

On the other hand, once a gate pass is issued, Status Log will change to Gatepass Linked. This occurs
when a declaration is already submitted in NIS with that container number [Figure 100].
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Container List

Details Status Log
Sontainer Number Status Scan Status

R3DU1245789 GATEPASS LINKED

SYSTEM

-RN Gate Pass Number 23/05/2022 14:57

2022100055240 22MT00101

" . TEST_SLIST

— CREATED

Risk Analyst Instructions Samses 1457 °

Please scan container and check if container is fully stuffed

Figure 100 — Status log ‘Gatepass Linked’

Customs Intelligence Unit can Amend the Risk Analyst Instructions [Figure 102] for all gate passes
under the Active tab [Figure 101].

Y Advanced Search —
= Cancelled

Container Number

Container Scanning List
LRN

Container Number Gate Pass Number < LRN + Status + Scan Status & Officer + Time Stamp
Reset APHUG336128 22MT0O0060 2022600814521 AMENDED TOBE TEST_SLIST 04/05/2022 v
SCANNED 10:29
TGHU1318539 21MT00022 2021100053251 GATEPASS TOBE SYSTEM 2812/2021 Amend -
LINKED SCANNED 16:17
ABDU1256783 22MT00172 2022100055475 GATEPASS TOBE SYSTEM 23/05/2022 Amend -
LINKED SCANNED 15:23
RSDU1245789 221700101 2022100055240 GATEPASS SYSTEM 23i05/2022 Amend -

LINKED 14:57

Figure 101 - Amend instructions

Container List

Details Status Log
Zontainer Number Status Scan Status
APHUB326128 AMENDED TO BE SCANNED
TEST_SLIST
-RN Gate Pass Number 0400572022 10-29 ° AMENDED
2022600814521 22MT00060
TEST_SLIST ° AMENDED
Risk Analyst Instructions 04/05/2022 0732
Testing test case no TST-PMA-4
SYSTEM GATEPASS
09/03/2022 1348 LINKED

Figure 102 - Risk Analyst Instructions
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6.3.1 Possible errors when adding a container number in scanning list
7.3.1.1 Scenario 1: Incorrect container number

While adding a container number to the scanning list, Customs Officer can erroneously input an
incorrect number. Gate Pass system returns message The container number inputted does not follow
the 1SO6346 convention. Are you sure you want to continue? Then officer must select Yes or No
[Figure 103].

Container Number Validation

The container number inputted does not follow the 150 6346 convention. Are you sure you
want to continue?

- 3

Figure 103 — Scenario 1 - Incorrect container number

N.B. Customs Officers should keep in mind that Trailer numbers do not fall under ISO 6346
convention, so in such case officer must proceed by selecting ‘Yes’'.

7.3.1.2 Scenario 2: Adding container already in list

When an officer tries to add an already listed container for scanning, the Gate Pass system returns
message Container is already active and cannot be added for scanning [Figure 104].

IES Procedures ~  Contact Us &test_sList ~

Y Advanced Search 5 — — —
[ = Active &= Completed = Cancelled
Container Number
Container Scanning List
LRN
Container Number Gate Pass Number % LRN + Status + Scan Status < Officer + Time Stamp
Reset m APHUG336128 22MT00060 2022600814521 AMENDED TO BE TEST_SLIST 04/05/2022 Amend |+
SCANNED 10:29
TGHU1318539 21MT00022 2021100053251 GATEPASS TO BE SYSTEM 26/12/2021 Amend |~
LINKED SCANNED 16:17
CCCU1212123 22MT00160 2022100055359 GATEPASS TO BE SYSTEM 20/05/2022 Amens | v
LINKED SCANNED 07:52
OKYU1237868 22MT00148 2022100055338 GATEPASS SYSTEM 10/05/2022 Amend |~
LINKED 12:44
APHUT390450 CREATED TEST_SLIST 09/05/2022 Amens | v
11:52
FDVD CREATED KARAF 24/11/2021 Amend |~
13:40
[ Container is already active and cannot be added for scanning ] EXSTEM gi"sg"zozz Amend | ~

Figure 104 - Scenario 2 - Adding container already in list
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7.3 Customs Assistant at Freeport gate

This section is responsible to verify containers exiting gate with a gate pass. Moreover, Customs
Assistant at Freeport gate must record haulier’s ID card number and vehicle registration number.

Customs Assistant must log into NIES, go to Procedures and then Gate Passes [Figure 105].

Declaration created between

Gate Passes
Container Number

< importer + Declarant % Creation Date ¢ staws

Status MT10749623 4082022 15:55

Select All | Deselect Al
Gate Pass Status

Figure 105 — Gate pass log in system

Customs Assistant must scan gate pass QR code presented by haulier. Assistant must click on the QR
code icon on the Menu [Figure 106].

NIES ocedures ~ a4 pAsssstant «
Advanced Search

¥ sowesise B- - m ]

Declaration created between

Gate Passes
Container Number
+ Importer + Declarant + Creation Date + suatus

Status MT1

= =L s 2022100055476 22MT240500062978X9 MT 1074962 MT 1074962
Gate Pass Status 2 %

Figure 106 - Scan icon

Once Customs Assistant clicks on the icon, a pop up will be prompted asking Assistant to use the
device’s camera. When Assistant clicks Allow, camera will be activated and s/he can scan gate pass.

While scanning, the corners of the box must be green, the Customs Assistant clicks Next to proceed
[Figure 107].
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Rass Number: 21MT00125

Cancel NS

Figure 107 - Scanning process

Customs Assistant will be directed to gate pass details, then s/he must click on Verify container if the
container number on gate pass tallies with the container at the gate [Figure 108].

LRN 2022100055475 General Status IN PROGRESS € Verify Container ~

Details Records Status Logs

o Created On a Requested by

23/05/2022 15:23 agent01
Gate Pass 22MT00172 Container ABDU1256783
Number Ref. No
Arrival Date 23/05/2022 15:19 Ship's Name = KM111
Expiry Date 06/06/2022 15:09 Extension
Date
Status TO VERIFY CONTAINER Scan Status SATISFACTORY v
Remarks Please scan for fireworks

Figure 108 - Verify Container
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After Customs Assistant clicks on Verify Container, a pop-up box will be prompted to ascertain that
container number is correct [Figure 109].

Container Verification

Are you sure that the container reference number is correct?

o -

Figure 109 - Container number

Once container is verified, Customs Assistant will be directed to Records, where s/he must record
Haulier Id Card Number and Vehicle Reg, then presses Submit [Figure 110].

LRN 2022100055475 General Status IN PROGRESS €«
etails Record Status Logs
ul Haulier Email D Haulier Mobile Number

stephanie.ruggier@gov.mt N/A

Haulier 1d Vehicle Reg.

Card

Number

Exit Date dd/mm/yyyy Exit Time -

Seal Remarks

Number

Figure 110 - Details to be filled

Prior inputting haulier’s details, Customs Assistant must go to Details and checks that Scan Status (if
applicable) is Satisfactory. If Scan Status is still To Be Scanned, On Hold or Withheld, container cannot
exit Freeport and system does not permit Customs Assistant to Verify Container. In such case s/he
can only view the gate pass details [Figure 111].
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@ Created On - Requested by
23/05/2022 15:23 agent01

Gate Pass Number 22MT00172 Container Ref. No ABDU1256783

Arrival Date 23/05/2022 15:19 Ship's Name KM111

Expiry Date 06/06/2022 15:20 Extension Date

Status CONTAINER VERIFIED [Scan Status SATISFACTORY ]

Remarks Please scan for fireworks

LRN Declaration Status Suspense Payment Reference Actions
2022100052475 SELECTED FOR CONTROL N/A

Figure 111 - Check Scan Status

N.B. Customs Assistant must check the Declaration Status before the container exits Freeport. If
Declaration Status is Goods Released, container can exit after Customs Assistant records haulier’s
details. On the other hand, if Declaration Status is Selected for Control [Figure 111], s/he must
instruct haulier to stop at the Customs Officer’s office to seal container before exiting Freeport.

7.4 Customs Officer at Customs Freeport office

This section is responsible to seal containers with declaration status Selected for Control before
exiting Freeport.

Customs Officer at Customs Freeport office must log into NIES, go to Procedures and then Gate Passes
[Figure 112].

Declaration created between
Gate Passes
Container Number
* LRN + MRN 2 Importer 2 Declarant % Creation Date : situs
status
IN PROGRESS

Select All| Deselect Al
Gate Pass Status

Figure 112 — Gate pass log in
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Customs Officer can access container presented to be sealed by searching for the declaration in the
Quick Search [Figure 113].

Contact Us

Y Advanced Search

= In Progress f+ <0 2022600816574 Q

Declaration created between

Gate Passes
Container Number

% LRN + MRN % Importer + Declarant % Creation Date + Status
Status 2022100055471 22MT200500062973X7 MT10749623 MT10749623 20/05/2022 13:59 IN PROGRESS View
2022100055470 22MT200500062972X8 MT10749623 MT10749623 20/05/2022 13:46 IN PROGRESS View
Select All | Deselect All
Gate Pass Status 2022100055364 22MT180500062872X9 MT10749623 MT10749623 18/05/2022 14:14 IN PROGRESS View
2022600816574 MT12823634 16/05/2022 11:24 IN PROGRESS View

Select All | Deselect All

2022100055359 22MT160500062869X0 MT12823634 MT12823634 16/05/2022 10:27 IN PROGRESS

Figure 113 — Quick Search by LRN

Another option is by using the Advanced Search. Customs Officer inputs container number under the
Container Number field and presses Search. Customs Officer then clicks on Edit [Figure 114].

T Advanced Search _
= In Progress

Declaration created between

Gate Passes

[Container Number

cCcut212123 (IS Container Num: CCCU1212123 X |
Status + LRN + MRN + Importer + Declarant < Creation Date + Status
2022100055359 22MT160500062869X0 MT12823634 MT12823634 16/05/2022 10:27 IN PROGRESS -

Select All | Deselect All
Gate Pass Status Showevery: 10 « « |1 » Last refreshed on

Select All| Deselect All

-

Figure 114 - Advanced Search by container number
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Customs Officer will be directed to gate pass details. S/he clicks on Edit [Figure 115].

LRN 2022100055475 Status IN PROGRESS & Save
3ate Passes Declaration
O Created On a Requested by
23/05/2022 15:23 agent01
Arrival Date 23/05/2022 15:19 Ship's KM111
Name
Expiry Date 06/06/2022 15:23 Proof of View
Union
Status
a| Gate Pass Number Container Ref. Gate Pass Status Scan Status Extension Haulier Haulier Action
No Date Email Mob. No
22MT00172 ABDU1256783 TO SEAL SATISFACTORY stephani ‘B Edit| =

Figure 115 — Edit gate pass screen

After clicking on Edit, Officer will be directed to the screen where the Customs Assistant recorded
haulier’s details [Figure 116].

LRN 2022100055475 General Status IN PROGRESS *

Records Status Logs
@ Created On ‘ Requested by

23/05/2022 15:23 agent01

Gate Pass Number 22MT00172 Container Ref. No ABDU 1256783

Arrival Date 23/05/2022 15:19 Ship's Name KM111

Expiry Date 06/06/2022 16:17 Extension Date

Status TO SEAL Scan Status SATISFACTORY -
Remarks Please scan for fireworks

Figure 116 - Haulier's details
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Then Customs Officer must click on Records to record Seal Number attached to the container, then
presses Submit [Figure 117]. Container now can exit Freeport.

LRN 2022100055475 General Status | IN PROGRESS L

Details Status Logs

u' Haulier Email D Haulier Mobile Number
NiA
Haulier 1d 124578M Vehicle Reg. | EDQ456
Card
Number
Exit Date 25/05/2022 Exit Time 16:07:23
Seal Remarks
Number

Figure 117 - Container seal number
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