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Background 
 
Prior to 1st January 2025, the exemption relevant to small enterprises (‘SMEs’) only applied to 
supplies carried out by a person in the Member State in which they are established (‘Domestic 
SME exemption’).  
 
As of 1st January 2025, SMEs making supplies in Member States other than the Member State 
in which they are established may avail themselves of this exemption (‘cross-border SME 
exemption’) in those other Member States. Nevertheless, application of the SME exemption 
shall be subject to the satisfaction of several conditions. For more information on the SME 
exemption, please click here.   
 
The SME Verification Tool, also referred to as the SME On-the-Web tool, is an online platform 
developed by the European Commission allowing users to verify the SME status of a taxable 
person operating across EU member states by verifying that person’s Exemption Identification 
Number (which would end with the ‘EX’ suffix).  
 
This information note is intended as a brief guide for users wishing to utilise the EU SME On-
the-Web tool to verify the validity of SME status in Member States. It outlines the steps 
required to check the SME status of a taxable person in selected Member States. 
 
Notes 
 
Upon accessing the EU SME On-the-Web Tool, users are prompted to input the Exemption 
Identification Number in the specified field. The Exemption Identification Number (also 
referred to as an “EX number”) is the unique identifier, assigned by the Member State of 
establishment, used to identify a taxable person who wishes to benefit from the cross-border 
SME VAT exemption. 
 
For verification purposes, users have two options when selecting the “Member State(s) of 
exemption” for which they wish to determine SME status. They may choose one or more 
specific Member States from the dropdown menu if they intend to verify the SME’s VAT 
exemption status only in those selected countries. Alternatively, by opting for the “Select All” 
option, users can check the SME’s exemption status across all EU Member States 
simultaneously, providing a comprehensive overview in a single search. 
 

https://mtca.gov.mt/business-tax/vat1/vat-information/small-and-medium-enterprises-(smes)/small-and-medium-enterprises-(smes)
https://ec.europa.eu/taxation_customs/sme-verification/#/sme-verification


 

 

 

Once the required information has been entered, users should proceed by clicking the “Verify” 
button to commence the verification process (see Figure 1). The system will then display the 
results (Figure 2), indicating the SME status of the company either within the selected Member 
State(s) or across all Member states, depending on the chosen option. This enables users to 
quickly and efficiently determine whether the SME qualifies for the VAT exemption in the 
relevant Member State(s). 
 
Figure 1 (using the “Select All” option): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Figure 2 (results page using the “Select All” option): 

 
 
The output presents two possible results for each Member State: 

• Exemption granted: The Exemption Identification Number is valid and recognized as 
approved in that Member State. 

• Exemption not granted: The Exemption Identification Number is invalid or not 
approved in that Member State. 

 
For further information please contact:  
 
Email: servizz@gov.mt 
 
Telephone: 144 

mailto:servizz@gov.mt

